
Florida Certification Board’s Online Test Sites 
 

Electronic Exams 
Available* 

Paper-Pencil Exams  
Available Test Site Name City Contact Number 

BHT FL 
Specific BHT FL 

Specific IC&RC 

Florida Certification Board Tallahassee 850-222-6314 X X X X X 
Florida Keys Community College Key West 305-809-3250 X X X X X 
Hanley Center West Palm Beach 561-841-1112 X X X X X 
Hanley Center Vero Beach 561-841-1112 X X X X X 
IIHP Boca Raton 561-394-5822 X X    
Lakeside Behavioral Health Care Orlando 407-875-3700 x.2530 X X X X  
Lakeview Center, Inc. Pensacola 850-469-3609 X X    
Union Institute and University North Miami Beach 305-653-7141 X X X X X 
 
*The IC&RC exams can not be taken electronically at any of the FCB’s Online Test Sites.  However, select FCB Online Test Sites will proctor the written 
IC&RC exams for those candidates who wish to test at one of these sites.  A $25 convenience fee applies when taking a paper-based exam at an on-line testing 
site.  IC&RC written exams will only be administered at the FCB on-line test sites on the IC&RC test dates.   
 
 


